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Facility Overview 

CSF Computer Exchange 3 (CX3) is our first venture outside of Klang Valley. It is our hub for the Southern 

Region of Malaysia. It is mainly designed for co-location and hosting applications in Menara Cyberport, Johor 

Bahru. CX3 has been in operations since January 2009. 

 

Building 

Building area :  Gross    – 3,000 ft
2
 

  :  Data Center   – 2,000 ft
2
 

 
 

Building Management  

Operations : 24 x 7 facilities management team at site 

EMS  :  Temperature and humidity monitoring 

  : M & E Operations and Power monitoring 

 

Cooling 

Temperature : 18 C to 24 C 

Cooling  : Air Cooled System 

Resilience : N+1 

 
Fire Detection and Suppression  

Detection : Addressable heat and smoke detectors 

Suppression : Water mist system in data center and common area 

  : Gas system in mechanical and electrical area 
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Telecommunications 

Carrier  : Access to multiple telecommunications provider 

 
Power 

Mains Power :  Single 415V incoming 

Distribution : 415V busbar system 

Generators : Up to 500kVA diesel generators 

UPS  : N+1 option 

 
Security 

Presence :  8 x 5 office personnel; 24 x 7 standby personnel 

Personnel : Proximity card readers 

Delivery  : Managed by security personnel 

CCTV  : Multiple CCTV cameras monitoring 

 

 


